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Overview: Apollo Inbound  

​ Learn how Apollo Inbound helps you convert more with form enrichment, 
website visitor data, intelligent routing, and AI-powered follow-up. 

​Get a behind-the-scenes look at how Apollo used Inbound to improve form 
conversion by 40% and routing accuracy by 300%. 

​Ready to dive into the product docs? Start here.​
 

How to set up website visitor tracking 

Does someone else help you manage your website? 

Tell them you need to add a JavaScript snippet to your website, and send them this 
doc. They’ll also need to work with you or have access to your Apollo settings. 

 

Configuring this on your own?  

Here are the full setup instructions. You’ll find instructions for adding the Apollo JS 
snippet using Google Tag Manager here. 
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https://www.apollo.io/magazine/turn-website-visits-into-pipeline?utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://www.apollo.io/magazine/routing-accuracy-inbound-conversions?utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://knowledge.apollo.io/hc/en-us/articles/39871034159629-Inbound-Overview
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects#:~:text=testing%20the%20connection.-,Google%20Tag%20Manager,-Helping%20Hand


If you’re adding the snippet directly on your site, you’ll have to find where to add your 
custom code. 

Here are relevant docs for popular website builders: 

●​ Webflow 
●​ Wix 
●​ Wordpress.com 
●​ Squarespace 

 
Search for “custom code” in your website builder’s help docs to surface the relevant 
instructions. (NOTE: You may need to check the plan you’re on to see if adding 
custom code is available.) 

Tips: 

●​ Remember: If your connection is successful, it can take up to 24 hours for data 
to reflect in Apollo. So don’t worry if you don’t see anything immediately. 

●​ You can check whether the Apollo code snippet has been installed 
successfully by testing the connection and manually checking the website / 
page you’re tracking.  

 

How to set up form enrichment 

​ Learn how to set up form enrichment in Apollo, including form shortening and 
auto-fill. 

​How to integrate web forms from your own website with inbound routers in 
Apollo 

Form enrichment also involves adding a JavaScript snippet on your site. Refer to the 
instructions for that step here or send the doc to your website manager. 
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https://university.webflow.com/lesson/custom-code-in-the-head-and-body-tags
https://support.wix.com/en/article/embedding-custom-code-on-your-site
https://wordpress.com/support/code/
https://support.squarespace.com/hc/en-us/articles/205815908-Using-code-injection
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects#:~:text=Back%20to%20Top-,Test%20the,-Connection
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects#:~:text=Troubleshoot%20the%20Connection
https://knowledge.apollo.io/hc/en-us/articles/20544185285389-Track-Website-Visitors-to-Prioritize-Prospects#:~:text=Troubleshoot%20the%20Connection
https://knowledge.apollo.io/hc/en-us/articles/37944366290189-Use-Form-Enrichment-to-Capture-More-Leads-with-Deeper-Insights
https://knowledge.apollo.io/hc/en-us/articles/19083452478733-Integrate-Your-Web-Forms-with-Meetings
https://knowledge.apollo.io/hc/en-us/articles/17919970244109
https://knowledge.apollo.io/hc/en-us/articles/37944366290189-Use-Form-Enrichment-to-Capture-More-Leads-with-Deeper-Insights#:~:text=Copy%20the%20Javascript%20snippet.


 
 

Taking the next step 

​Follow this Sales Play to reveal anonymous website visitors and instantly route 
high-intent leads to the right reps. 

​Getting the message right: quick tips on how to reach out to recent visitors 
without being creepy. 

​Refresh your knowledge on all the ways you can use website visitor data. 

​Check out Iru’s play to recover opportunities from partial form-fills. 

​Get automating: explore how to create workflows in Apollo to automatically 
add contacts who submit forms to lists, sequences, and more. 

 

How to get help & training on Apollo 

​When you’re logged into Apollo, just click that circle in the bottom right corner 
of the screen for help and resources. 

​Find your answers in the Apollo Knowledge Base. 

​ Learn from our training library in Apollo Academy. 

🍎 Need basic Apollo training? Join one of our daily live webinars. (Must have an 
Apollo account and log in to access.) 
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https://www.apollo.io/academy/plays/reveal-and-route-anonymous-website-visitors?utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://www.apollo.io/academy/webinars/outbound-with-website-visitor-data?wtime=32m31s&utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://www.apollo.io/academy/webinars/outbound-with-website-visitor-data?wtime=32m31s&utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://knowledge.apollo.io/hc/en-us/articles/26595261473805-Use-Website-Visitors-Data
https://www.apollo.io/magazine/iru-customer-story?utm_source=goldcast&utm_medium=organic&utm_campaign=WBN_202511_InboundLaunchWebinar&utm_content=resourcekit
https://knowledge.apollo.io/hc/en-us/articles/4413804036109-Create-a-Workflow
https://knowledge.apollo.io/hc/en-us
https://www.apollo.io/academy
https://app.apollo.io/#/webinars/list?source=webinar
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